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De\'e]opments in communication technologies are raising new questions and
resurrecting old questions about the interplay of interpersonal, mass, and peer
communication. Questions about the interplay of mass media and interper-
sonal processes are not altogether new. Yet new communication tcchnologies
demand a revised view of mass and interpersonal processes. New technologies
blur the boundaries between interpersonal and mass communication events
and/or the roles that communicators take on using new systems. Arguments
have been made that the “convergencc” of old and new media demands new
and unified perspectives on traditionally segregated processes.

Some of the questions about the convergence of communication sources
deserve reconsideration in light of recent technological developments, many of
which were unforescen when previous pronouncements were articulated, that
change relationships of mass and interpersonal sources. More specifically, some
new communication tcchn()]ogies are changing the manner of reception by
which individuals acquire information from institutional, interpersonal, and
peer information sources. Technology changes the temporal and contiguous
presentations of these sources, and may in fact change the information process-
ing and social influence dynamics among these sources; that is, the sequence
with which sources are sampled or the simultaneousness with which they appear
may have potent effects on the information processing filters and biases.

“Media convergence” is a term that has been used to connote several phe-
nomena that are brought about by advancements in telecommunication tech-
nology that may change some aspect of the communication process. Sometimes
the term refers to the blending of previously individuated mass media: One

can watch movies on one’s computer, for example. We wish to discuss
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